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CHARLES J. ABADIE

Charles J. Abadie is in his third year 
at the helm of Advantage Resourcing 
(formerly Radia Holdings), a Tokyo-
based firm with operations in the United 
States and Europe that boasted $2.2  
billion in estimated global staffing reve-
nue in 2010. Abadie is former president 
and CEO of Tandem Staffing (where he 
provided strategic direction for more 
than 7,000 employees). In addition, 
he held a number of senior executive 
positions at CDI Corp. — not only 
managing CDI’s largest operational unit 
but also facilitating the merger of its 
engineering and information technology 
staffing divisions.

SHELDON ARORA 

Sheldon Arora, CEO of LiquidAgents 
Healthcare LLC, knows how to make his 
employees happy. LiquidAgents ranks 
No. 1 on SI Review’s 2011 rankings of 
best staffing firms to work for among 
companies with between 20 and 50 inter-
nal employees. It ranked No. 2 on the 
2010 list. Modern Healthcare and the 
Dallas Business Journal also ranked the 
firm as a top place to work in 2010. The 
firm values employee opinion and works 
to create a friendly, supportive atmo-
sphere. A pool and ping pong table, 
an espresso maker and a fully stocked 
kitchen are some features that it offers 
its workers. Arora established Plano, 

WE WOULD LIKE to draw attention to the people  
who make this industry work. Yes this issue is all 
about you. You bring us something we can’t do 
without: jobs. There are those among you who 
create jobs as well as those who place people in 
them. Finding jobs in any economy is challeng-
ing enough but in this one, “challenging” takes 
on a whole new meaning. These lists credit peo-
ple who have made a difference to the industry 
and thereby positively affected the lives of hun-
dreds, if not millions. The Staffing 100 is not 
a ranking; rather, it’s a list of influential staff-
ing leaders chosen after a thorough review of 
nominations made by you, our advisors and 

the Staffing Industry Analysts team. We hope 
to update this list yearly. If your nominations 
did not make it to this year’s Staffing 100, don’t 
give up. There is always next year.

These folks have influenced staffing for the 
better and helped drive its growth. They are 
a mixture of the young and old, those just 
starting out and those who are CEOs of estab-
lished corporations. Although our list is not an 
academic or objective study, it gives a contem-
porary viewpoint of who is important to the 
staffing industry today. To see how we broke 
down the Staffing 100 by category, see the lists 
starting on page 44.

Meet the Stars

Texas-based LiquidAgents in 2003. The 
company provides travel nursing and 
travel allied professionals.

JON E. BARFIELD

Jon E. Barfield became president of The 
Bartech Group in 1981 and took on the 
chairman role as well in 1995. He has been 
particularly active in support of minor-
ity business development. In 2008, The 
Bartech Group, received the Class IV 
National Minority Supplier of the Year 
Award from the National Minority Supplier 
Development Council, one of the highest 
honors that can be received by a U.S.-based 
minority company. Livonia, Mich.-based 
Bartech ranks No. 80 on Staffing Industry 
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Analysts’ 2011 list of largest U.S. staffing firms with 
estimated 2010 U.S. staffing revenue of $142 million. 
The two top segments served by the company are engi-
neering and office/clerical.

SUE BHATIA

Sue Bhatia, CEO of Rose International, not only 
oversees a relatively large firm, but a fast-growing one.  
Rose International posted estimated U.S. staffing 
revenue of $205 million in 2010. However, its five-
year compound annual growth rate of 46.09 percent 
ranks it as the second-fastest growing staffing firm on 
Staffing Industry Analysts’ 2011 list of fastest-grow-
ing staffing firms. The firm is also on the 2010 list of 
fastest-growing staffing firms. Staffing services offered 
by Rose International include information technology 
staffing and office/clerical staffing. The St. Louis-based 
firm was founded in 1993.

TOM BICKES

Tom Bickes is CEO of EmployBridge Holding Co., 
which ranks No. 22 on Staffing Industry Analysts’ 
2011 list of largest U.S. staffing firms with esti-
mated 2010 U.S. staffing revenue of $469 million. 
Its top two segments are industrial and office/cleri-
cal. EmployBridge formed in the mid- to late-1990s 
and now has more than 140 locations in the United 
States. Its brands include REsourceMFG, ProLogistix 
and ProDrivers. The Atlanta-based firm was acquired 
in May 2011 by Morgan Stanley Private Equity. The 
management team remained in place and holds a 
minority stake in the company.

JOSEPH A. BOSHART

Joseph A. Boshart has led Cross Country Healthcare 
Inc. as president and CEO since July 1999; he served 

at predecessor companies of Cross Country since 1994. 
Cross Country, based in Boca Raton, Fla., ranks No. 3 
on Staffing Industry Analysts’ 2011 list of largest U.S. 
healthcare staffing firms with estimated U.S. staffing 
revenue of $364 million in 2010. The company also 
ranks as the second-largest provider of travel nurses and 
fourth-largest provider of locum tenens (temporary 
physician) staffing. Its brands include Cross Country 
TravCorps, MedStaff, NovaPro, Cross Country Local 
and Assignment America.

JEFF BOWLING

Jeff Bowling is president and CEO of The Delta 
Companies, and is noted for his leadership. The 
Delta Companies was one of only three healthcare 
staffing firms to appear on the 2011 list of fast-
est-growing staffing firms with estimated revenue 
of $55.9 million and five-year compound annual 
growth of 21.51 percent. The Delta Companies has 
been a regular on the list of fastest-growing staff-
ing firms for a number of years, often placing in 
the top 10 fastest-growing companies. In addition, 
Bowling was an Ernst & Young “Entrepreneur of 
the Year Finalist” in 2007. The Delta Companies 
is based in Dallas. It’s a provider of locum tenens, 
healthcare direct hire and allied healthcare staffing.

HOWARD BRILL

Howard Brill is president and CEO of Global 
Employment Solutions. Brill joined the firm in March 
2000 as vice president of operations and quickly 
gained prominence. The Littleton, Colo.-based firm 
formed in 1998 with the acquisition of five staff-
ing firms. The company has 12 offices that can serve 
all 50 states. It provides staffing in several segments. 
Global Employment Solutions was a publicly traded 
firm with the name Global Employment Holdings. 
It became a privately held company in 2009 in a deal 
with Victory Park Capital. The company ranked No. 
77 on the 2009 list of largest U.S. staffing firms.
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RUSTY BURNETT

Rusty Burnett, senior vice president of Burnett 
Staffing Specialists, has a long history in staffing and 
involvement in the industry. Burnett, and his wife, 
Sue Burnett, are the only husband and wife team 
to both serve on the board of the American Staffing 
Association. Rusty Burnett served on the board of 
National Association of Temporary Services, the pre-
decessor to the ASA, from 1985 to 1991. Burnett 
Staffing Specialists, founded in 1974 and based in 
Houston, serves a variety of staffing segments. It 
recently put an employee stock ownership plan in 
place in 2010, and the company reports it is the sec-
ond-largest employee-owned staffing firm in the U.S.

SUE BURNETT

Encouraged by a booming Houston oil and gas indus-
try, Sue Burnett founded Burnett Staffing Specialists 
with a $10,000 loan in 1974, and the company became 
profitable in the first year. Now posting revenue of more 
than $60 million, Burnett Staffing Services reported 
that it is the second-largest employee-owned staffing 
firm in the U.S. after Burnett and her husband, Rusty 
Burnett, finalized an employee stock ownership plan 
in December 2010. The Houston Business Journal has 
named Burnett Staffing as Houston’s largest permanent 
placement firm and the third-largest temporary staffing 
service for three years in a row, following the company’s 
merger with MK Personnel LTD, a boutique special-
izing in the placement of high-end administrative and 
legal support professionals.

GARY D. BURNISON

Gary D. Burnison is president and CEO of Korn/Ferry 
International Inc., the largest U.S. retained search firm 
based on 2010 estimated U.S. retained search revenue of 

$353 million. Burnison has served as president and CEO 
of the Los Angeles-based executive search firm since July 
2007. Previously, he served as executive vice president 
and CFO of Korn/Ferry from March 2002 through June 
2007. His responsibilities also included serving as chief 
operating officer at Korn/Ferry from November 2003 
through June 2007. Prior to Korn/Ferry, Burnison was 
principal and CFO at Guidance Solutions, a privately 
held consulting firm.

GARY C. BUTLER

Recently named by Forbes as the top CEO in the 
country during the recession, Butler joined ADP in 
1975 and assumed his current role in August 2006. 
Under Butler’s leadership, ADP has emphasized the 
incorporation of the Internet into its product and ser-
vice set, and has expanded into more than 40 countries 
on five continents. In May of this year, Butler was hon-
ored for his “outstanding leadership and numerous 
contributions to the field of information technology” 
at the Leadership and Service in Technology Award 
Reception, sponsored by the Seidenberg School at Pace 
University. ADP was also named by Forbes as the only 
human capital management firm among the world’s 
top 100 Most Innovative Companies.

REBECCA CALLAHAN

Rebecca Callahan was appointed president of 
SourceRight Solutions, a division of SFN Group Inc., in 
September 2009, having served previously as the com-
pany’s senior vice president of RPO. Under Callahan’s 
leadership, SourceRight Solutions has received indus-
try leadership recognition for RPO, service quality, and 
its MSP solutions, including on HRO Today’s 2010 
“Baker’s Dozen.” In addition, she was responsible for the 
launch of two innovative products: SourcingEdge and 
SourceRight Advisor. SourcingEdge is designed to help 
talent acquisition, while SourceRight Advisor helps firms 
develop better-informed strategies to optimize their ser-
vices and workforce management expenditures.
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CARL T. CAMDEN

Appointed as CEO in February 2006, nearly 11 
years after joining Kelly as a senior vice president 
in 1995, Camden heads a staffing powerhouse that 
posted $4.95 billion in estimated global staffing reve-
nue last year. Camden has garnered numerous honors 
throughout his career, including the Individual 
Citation Award from the International Association of 
Workforce Professionals in 2004 and 2005, the high-
est honor the organization presents to an individual. 
In 2007, Camden joined prominent business, labor 
and public policy leaders as a founding member of 
Better Health Care Together, a coalition urging fun-
damental reform of the American healthcare system. 
Earlier this year, Camden was elected to the Business 
Roundtable, an association of CEOs of leading U.S. 
companies with nearly $6 trillion in annual revenue 
and more than 13 million employees.

DAN CAMPBELL

Dan Campbell founded Hire Dynamics LLC in 
2001. The Alpharetta, Ga.-based firm ranks on 
Staffing Industry Analysts’ 2011 and 2010 lists  
of best staffing firms to work for, placing No. 1  
in 2010. Campbell also is treasurer of the ASA, 
and is a past president of the Georgia Staffing 
Association. Hire Dynamics provides industrial  
and office clerical staffing.

JOHN CHUANG

John Chuang is founder of Aquent LLC, a privately 
held Boston-based staffing firm. Aquent ranks as the 
largest U.S. marketing/creative staffing firm based on 
estimated 2010 U.S. marketing/creative staffing rev-
enue of $125 million. The company, founded in 1986, 
was at one time named MacTemps.

JAY COHEN

Jay Cohen is founder and CEO of Signature 
Consultants LLC, a Fort Lauderdale, Fla.-based infor-
mation technology staffing firm founded in 1996. The 
firm ranks No. 24 among the largest IT staffing firms 
in the United States with 2010 U.S. IT staffing reve-
nue of $151 million. Signature Consultants also ranks 
No. 1 among large staffing firms (more than 100 
internal employees) in SI Review’s 2011 list of best 
staffing firms to work for.

KAY COLSON

Kay Colson, of Atlanta-based Resource Business 
Services, is presently principal consultant at CDI 
Corp. where she is consulting around recruitment 
process outsourcing and managed service provider 
practices from the standpoint of marketing, sales and 
rollout. Prior to becoming a consultant, Colson spent 
seven years at Spherion, now SFN Group Inc., with 
five years in the firm’s RPO practice. Colson focuses 
on workforce planning, recruitment process and 
retention consulting. She works with both staffing 
firms and buyers of staffing services. 

STEVEN COOPER

One of North America’s largest providers of blue col-
lar staffing, TrueBlue has been captained since 2006 
by Steven Cooper, who also had served as the compa-
ny’s CFO and executive vice president from 2001 to 
2005 (when TrueBlue was known as Labor Ready). A 
year after assuming control of TrueBlue, Cooper led 
the company to acquire PlaneTechs, which placed avi-
ation mechanics from around the country to repair 
and maintain Boeing 737 aircraft. By 2010, Boeing 
developed into a $100 million customer. Cooper, who 
worked in manual labor all the way through college 
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in a variety of construction and agricultural jobs, 
now heads a company that provides a workforce for 
more than 225,000 businesses. In addition, TrueBlue 
was recently named by Forbes as one of the 100 Most 
Trustworthy Companies in America for its compli-
ance with federal and state regulations.

TERESA CREECH

Teresa Creech was named executive vice president of 
Randstad HR Solutions in December 2010, follow-
ing stints as a vice president at both Kelly Services and 
WorkforceLogic. While at Kelly, Creech was responsi-
ble for strategy, product evolution, brand management 
and growth of the Contingent Workforce Outsourcing 
practice. Creech is responsible for the design and deliv-
ery of comprehensive vendor management system, 
managed service provider and independent contractor 
compliance solutions for Global 2000 companies. 

PETER DAMERIS

Peter Dameris was appointed On Assignment’s 
CEO and president in September 2004, and took on 
the role of director two months later. Prior to join-
ing On Assignment, Dameris served as executive 
vice president and chief operating officer of Quanta 
Services Inc., a publicly-held provider of services for 
the electric/gas utility, cable and telecommunications 
industries. Dameris was profiled by Smart Business 
Network for his record of growth (more than dou-
bling of revenue to more than $600 million by 2008) 
as well as his impact on workplace culture — specif-
ically, his desire to involve each of On Assignment’s 
1,000-plus employees in directing the management 
process and the long-term path of the company.

JAMES C. DAVIS

James C. Davis is chairman of Allegis Group, one 
of the world’s largest staffing suppliers with esti-
mated global staffing revenue of $6.41 billion in 
2010. The company started as a two-man operation 
when Davis and cousin Steve Bisciotti (now owner 
of the Baltimore Ravens) launched Aerotek in 
1983. Aerotek, now an Allegis brand, ranks as the 
largest U.S. engineering/design staffing firm based 
on 2010 revenue. TEKsystems, another Allegis 
division, ranks as the largest U.S. information 
technology staffing firm. In February 2011, under 
Davis’ leadership, Allegis purchased Aston Carter, a 
London-based global IT recruitment business spe-
cializing in banking and financial services sectors. 
Last year, Davis appeared on SI Review’s list of the 
25 most powerful people in staffing.

PATRICK DE MAESENEIRE 

The only baron to make our list (having been 
granted the title by King Albert II of Belgium), 
Patrick De Maeseneire is in his third year at the 
helm of Adecco. The company ranks as the world’s 
largest staffing firm with estimated global staff-
ing revenue of $24.0 billion. In December 2010, 
De Maeseneire presided over the first joint ven-
ture between a Chinese company and a foreign 
HR enterprise; the Chinese market is expected 
to contribute nearly a third of Adecco’s revenue 
within the next five years. De Maeseneire landed 
at Adecco directly after serving as CEO of choco-
latier Barry Callebaut, where he received the 2007 
Vlerick Award in recognition of his professional 
accomplishments on the international stage. De 
Maeseneire’s arrival at Adecco was a reunion of 
sorts — he’d worked at the firm in a variety of lead-
ership positions between 1998 and 2002.
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VALERIE DOHERTY

President and co-owner of Doherty Employer 
Services, Valerie Doherty (along with her husband, 
Tim) established the personalized, human resources 
outsourcing service back in 1993 (evolving from its 
previous incarnation, Doherty Staffing Solutions). 
By 2006, it had grown to become the third-largest 
woman-owned business in Minnesota, according to 
the Minneapolis/St. Paul Business Journal. Two years 
later, Doherty was awarded the “Female Executive of 
the Year” honor from the Minnesota Family Business 
Awards committee. The Dohertys were forward-think-
ing from the outset — back in 1982, theirs was one of 
the first organizations in the staffing industry to install 
a computer system for candidate search and retrieval.

DAVID DUNKEL

After serving as the CEO for Romac-FMA (a 
Kforce predecessor) for 14 years, Dunkel took over 
the helm of Kforce upon its inception in 1994. 
Five years later, despite revenue that had grown 
from $46 million in 1995 to $746 million in 1999, 
Dunkel harbored a growing concern about the 
impact that the Internet might have on the staffing 
industry. While he initially had been skeptical of 
the power of the Web, Dunkel soon understood the 
very real threats that the Internet posed, and super-
vised the Web-based reincarnation of the company, 
leading the charge as one of the first old-line staff-
ing firms to embrace the new development.

PAULETT EBERHART

Paulett Eberhart took on the role of president and 

CEO of CDI Corp. in January 2011 upon the retire-
ment of Roger H. Ballou. CDI ranks No. 43 on 
Staffing Industry Analysts’ list of largest global staff-
ing firms with estimated global staffing revenue of 
$660 million, and it’s the ninth-largest engineer-
ing/design staffing firm in the U.S. Eberhart came to 
CDI from HMS Ventures, a privately held real estate 
and consulting firm where she served as chairman 
and CEO. Prior to HMS, Eberhart was president 
and CEO of Invensys Process Systems, a $1.7 billion 
industrial automation firm. Her career also includes 
26 years at Electronic Data Systems.

JANET S. ELKIN

Janet S. Elkin is president and CEO of 
Supplemental Health Care, the eighth-largest U.S. 
healthcare staffing firm. Elkin joined Supplemental 
Health Care in 2003. After being promoted to 
regional vice president in 2007, Elkin achieved 20 
percent growth over each of the next two years. 
Prior to joining Supplemental Health Care, Elkin 
held numerous senior management positions, 
including serving as managing director of Kaye/
Bassman International. In May of 2011, Elkin 
spearheaded Supplemental Health Care’s celebra-
tion of National Nurses Week through its “Nurses 
Rock” program, which featured events, gifts, and 
cards to recognize how nurses influence America’s 
healthcare industry. 

DAVID L. ELWOOD

David L. Elwood founded Elwood Consulting in 
1980 in Columbus, Ind., to provide pre-employ-
ment testing services, according to the company 
website. Later, the company became Elwood 
Staffing, and David L. Elwood presently serves as 
chairman of the board. Still based in Columbus, 
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Elwood Staffing now operates more than 50 
branches in 11 states. In addition, Elwood Staffing 
ranks No. 57 on Staffing Industry Analysts’ 2011 
list of largest U.S. staffing firms with estimated 
U.S. staffing revenue of $197 million in 2010. The 
company’s largest segment is industrial staffing.

 
MICHAEL EPSTEIN

Michael Epstein is CEO of CoWorx Staffing Services, 
a privately held staffing firm based in Watchung, N.J. 
Epstein took on the CEO job in 2005 after serving as 
CFO since 2000. CoWorx ranks No. 60 on Staffing 
Industry Analysts’ 2011 list of largest U.S. staffing 
firms with U.S. staffing revenue of $190 million. Its 
largest staffing segments served include office/cleri-
cal and industrial. The company adopted the CoWorx 
name in 2005 — it was previously Pomerantz and 
Agentry Staffing Services. Pomerantz had acquired 
Agentry in January 2004.

JAMES A. ESSEY

James A. Essey is president and CEO of The 
TemPositions Group of Companies. Essey served 
five terms as president of the New York Staffing 
Association. He also served as ASA chairman in 2004, 
and he is presently on the ASA board. CIO Magazine 
placed TemPositions on its CIO 100 list in 2010 for 
companies that demonstrate excellence in IT achieve-
ment. The TemPositions Group of Companies 
was founded in 1962 and serves the New York, 
Connecticut, New Jersey and California markets. 

ROSS FERNANDES

Ross Fernandes is president and CEO of Q 
Analysts, a Santa Clara, Calif.-based staffing firm 
that specializes in information technology quality 
assurance and testing as well as business intelligence 

and data warehousing.  
Q Analysts has ranked among the top 10 fastest-
growing U.S. staffing firms since 2009. It ranks as 
the No. 9 fastest-growing U.S. staffing firm this year 
with compound annual growth over five years of 
35.30 percent. The firm was founded in 2003. In 
2010, Q Analysts received a minority technology 
firm of the year award from the Minority Business 
Development Agency.

LYNNE MARIE FINN

As president and CEO of Superior Staff Resources, 
one of the largest certified, woman-owned staffing firms 
in the United States, Lynne Marie Finn heads a com-
pany that provides temporary staffing, direct placement 
services, vendor management programs and human 
resources solutions to the Fortune 500 world. For her 
efforts, Finn was named the Outstanding Women’s 
Business Advocate of 2010 by the Women Presidents’ 
Educational Organization. In July 2011, under Finn’s 
leadership, Superior Staff Resources was awarded 
Sonoco’s 2011 “Supplier of Growth” award, based on 
the increase in Superior’s volume of business (via its 
managed services program) with Sonoco over the past 
year. 

LESA FRANCIS

Lesa Francis was named president and CEO of 
Staffmark in March of this year, following the retire-
ment of Fred Kohnke. Francis joined Staffmark as chief 
operating officer in 2006, and had become increasingly 
responsible for the day-to-day operations of the com-
pany throughout her tenure (becoming president in 
2009). After CBS Personnel Holdings Inc. acquired both 
Venturi Staffing in 2004 and Staffmark in 2008, dou-
bling the size of the company, Francis was responsible for 
creating a unified field leadership team, integrating oper-
ations, and developing a new brand identity under the 
Staffmark name. Francis has more than 25 years of expe-
rience in the staffing industry sector.
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ROBERT A. FUNK

Robert A. Funk is chairman and CEO of Express 
Employment Professionals. The Oklahoma City-based 
firm ranks at the 10th-largest U.S. staffing firm with esti-
mated U.S. staffing revenue of $1.66 billion. SI Review 
also ranked the company among the best staffing firms 
to work for in 2011. Funk created Express along with 
William H. Stoller and James Gray in 1983. The pri-
vately held firm provides staffing franchises. Industrial 
and office/clerical staffing are its two largest segments.

KATHY GRECO

Serving as the chief solutions officer and chief diversity 
officer of Stafflogix since October 2009, Kathy Greco 
possesses more than 20 years of staffing industry experi-
ence, having spent the bulk of her career as both director 
of administration and later supplier diversity and pro-
gram services for ManpowerGroup Inc. Greco has always 
stressed the importance of the minority market. In her 
current Stafflogix role, she has been responsible for 
implementing a business expansion strategy to enhance 
brand awareness of client staffing solutions.

FRANÇOISE GRI

Françoise Gri has been named to Fortune’s list 
of the 50 Most Powerful Women in International 
Business for seven straight years, having served 
the last four as executive vice president at 
ManpowerGroup Inc. following a 26-year career 
at IBM. After heading operations in France upon 
her arrival, Gri was elevated this March to presi-
dent of Southern Europe. In France, Gri led a firm 
that generated more than $7 billion (one-third of 
Manpower’s global revenue) and also launched a 
restructuring process that transformed Manpower 
France “into a business which ‘creates employment 

solutions’ for both candidates and clients.” This 
past June, Gri led ManpowerGroup’s delegation 
to the World Economic Forum on Europe and 
Central Asia in Vienna, Austria.

CHRIS HARTMAN

Chris Hartman’s history of more than 15 years at 
Allegis Group helped earn him a spot on the list of 
staffing industry veterans. The Hanover, Md.-based 
firm is the largest staffing provider in the U.S. 
Hartman is managing director of Allegis Europe 
operations; however, he was also president of 
Allegis Groups Services Inc., a provider of human 
capital and workforce management solutions 
including MSP, RPO and consulting. A certified 
public accountant, Hartman worked for Deloitte & 
Touche before coming to Allegis.

ROBERT HERRERA

Robert Herrera is president of Populus Group 
LLC, a provider of payrolling/independent con-
tractor compliance and engineering/design staffing 
services that he co-founded in 2002. The pri-
vately held Populus Group ranked on the 2011 
list of fastest-growing staffing firms compiled by 
Staffing Industry Analysts. Herrera has more than 
15 years of professional experience in the recruit-
ing and human capital management industry.  Prior 
to Populus, Herrera held several leadership roles 
within startup divisions of the Allegis Group.

 
GREG HOPKINS

Greg Hopkins is CEO of Partner Professional Staffing, 
a Cincinnati-based staffing provider. Partner Professional 
Staffing began just five years ago, but it has already 
garnered a few awards, including making it on the 
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Cincinnati Business Courier’s Fast 55 list of fast-grow-
ing firms in 2011 and best places to work list in 2010. 
The company was also runner up for the Cincinnati 
Chamber of Commerce’s small business of the year 
award in 2011. Partner Professional Staffing is a com-
pany to watch out for; it almost made it on Staffing 
Industry Analysts’ 2011 list of fastest-growing staffing 
firms.

From appearing on Oprah to authoring a book on snar-
ing the optimal job (2009’s The Art of Work: How to Make 
Work, Work for You!), Howroyd is certainly an active CEO. 
Her company, the Act-1 Group started with just $1,500 
more than 25 years ago; Act-1 posted an estimated $785 
million in global staffing sales in 2010. Howroyd was 
named the “Job Czar” by Black Enterprise in 2010, which 
also designated her as one of America’s 40 most power-
ful African-Americans in business. Additionally, later 
that year she was honored by the Congressional Black 
Caucus for her achievements in corporate leadership.

CHRIS HUBBARD

Chris Hubbard is president of Insight Global, 
the largest staffing firm among the top 10 firms on 
Staffing Industry Analysts’ 2011 list of fastest-growing 
staffing firms. Insight Global posted annual reve-
nue of $388 million in 2010 and compound annual 
growth over five years of 40.71 percent. The privately 
held Atlanta-based company provides IT staffing and 
currently has offices in 24 major metro markets.  The 
company was formed in 2001 and has appeared in the 
top five of Staffing Industry Analysts’ list of fastest-
growing staffing firms each year since 2006.

 

 
 
WADE HUGHES

Wade Hughes is managing partner of The Intersect 
Group, a provider of IT and finance/accounting 
staffing based in Atlanta. The Intersect Group was 
founded in 2006, and has since received a number of 
awards. Those awards include the Pacesetters Awards 
as the 15th fastest-growing company in Atlanta in 
2008; a ranking as the second fastest-growing firm 
by Georgia Trend magazine in 2010; being named to 
the Inc. 500 list in 2010; being named a top work-
place by the Atlanta Journal Constitution in 2010; 
and being named a Georgia Fast 40 company in 
2011.

RICHARD L. JACKSON

Richard L. Jackson is CEO of Jackson Healthcare, 
the fourth-largest healthcare staffing firm in the 
United States. The company had estimated 2010 U.S. 
healthcare staffing revenue of $339  
million in 2010, according to Staffing Industry 
Analysts’ 2011 list of largest U.S. healthcare staffing 
firms. Among U.S. healthcare staffing firms, Jackson 
ranked as the second-largest supplier of allied health 
staffing and the third-largest supplier of locum tenens 
staffing. Jackson began his staffing career by founding 
Jackson & Coker in 1978. Jackson & Coker, which 
provides locum tenens and physician recruitment, 
is a division of Jackson Healthcare today. Jackson & 
Coker ranked on SI Review’s 2011 list of best staffing 
firms to work for.

JEFFREY A. JOERRES

Jeffrey A. Joerres is the president and CEO of 
ManpowerGroup Inc., the world’s second-largest staff-
ing firm with estimated 2010 global staffing revenue 
of $18.87 billion. SI Review named Joerres the Most 

�JANICE BRYANT  
HOWROYD
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Powerful Person in Staffing in 2010. In addition, 
Joerres was named to Institutional Investor magazine’s 
annual list of the Best CEOs in America for the eighth 
consecutive time as the top-performing sell-side CEO 
in the business, education, and professional sector. 
Also under Joerres’ leadership, ManpowerGroup was 
named the No. 1 Most Admired Company in the 
Temporary Help industry by Fortune in 2011, mark-
ing the ninth consecutive year the firm has headed the 
rankings. Joerres was the 2010 co-chair of the World 
Economic Forum on Europe, and that same year 
also testified at a hearing of the U.S. Congress Joint 
Economic Committee, where he proposed solutions 
to spur economic growth and job creation.

CHERYL JONES

Cheryl Jones is chairman of Impellam Group PLC, 
the 18th largest staffing firm worldwide based on esti-
mated 2010 staffing revenue of $1.72 billion. The 
Luton, England-based firm has operations in Europe and 
the United States. Jones became chairman of Impellam 
in May 2009 after serving as nonexecutive chairman 
from November 2008 and joining the company’s board 
in September 2008 as a nonexecutive director. Prior to 
Impellam, Jones was chairman and CEO of OneSource 
Holdings Inc. Impellam was formed in 2008 through 
the merger of the Carlisle Group Ltd. and the Corporate 
Services Group PLC.

MARTIN E. JUDGE JR.

Martin E. Judge Jr. is CEO of The Judge Group 
Inc., a company he founded in 1970. The Judge 
Group is based in West Conshohocken, Penn. It was 
ranked No. 54 on Staffing Industry Analysts’ 2011 
list of largest U.S. staffing firms with estimated U.S. 
staffing revenue of $200 million. The Judge Group’s 
largest segments include information technology and 
engineering staffing. Earlier this year, the Judge Group 
was named a “top workplace” in the Delaware Valley 
by The Philadelphia Inquirer and Daily News. The 
Judge Group was a publicly traded company, but it 
became a private firm in 2003.

L. KEVIN KELLY 

L. Kevin Kelly became CEO of Heidrick & Struggles 
International Inc. in 2006. Kelly joined the firm at its 
Tokyo office in 1997. He served as regional managing 
partner of Asia Pacific then regional managing partner 
of Europe, the Middle East and Africa. In 2008, Kelly 
wrote his first book, CEO: The Low Down on the Top Job, 
which explored the requirements to lead a global organi-
zation in the 21st century. Later, he wrote Top Jobs: How 
They Are Different and What You Need to Succeed, which 
focused on the experiences of American executives. Most 
recently, Leading in Turbulent Times (2010) discussed 
what 35 global CEOs learned from the 2008-2009 eco-
nomic crisis, and how this knowledge helped business 
leaders after the downturn.

 
CYNTHIA KINNAS 

After beginning her career as a healthcare recruiter, 
Cynthia Kinnas co-founded Clinical One, a health-
care staffing firm that now is under the Randstad 
umbrella. Kinnas oversees Clinical One’s National 
Healthcare Division. In addition, Kinnas is a found-
ing board member of the National Association of 
Travel Health Organizations. Following the 2010 
earthquake in Haiti, Kinnas led the firm to sup-
port Clinical One travel nurse VJ Gibbins during his 
relief efforts.

ROY G. KRAUSE

Roy G. Krause has led the SFN  
Group since July 2003, first as president and chief 
operating officer, and was appointment CEO 
in October 2004. SFN Group ranks No. 24 on 
Staffing Industry Analysts’ list of largest global 
staffing firms with 2010 estimated global staffing 
revenue of $1.2 billion. Krause, the 2010 recipient 
of the South Florida Business Journal’s Ultimate 
CEO Award, has placed a great emphasis on 
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shifting more of SFN’s business to the professional 
services market — more than half of SFN Group’s 
revenue today comes from that area via a variety of 
brands that include Spherion, Technisource, and 
SourceRight Solutions. Recently, Randstad Holding 
NV acquired SFN Group.

 

AMY LANGER 

Co-founding SALO in 2002 with John Folkestad, 
Amy Langer has focused on two sets of clients: can-
didates looking for project work, and companies 
in need of filling interim staffing positions crucial 
to their operations and success. Now with roughly 
$35 million in revenue, SALO expanded beyond its 
Minnesota base of operations and opened an office 
in Chicago in early 2011. Langer received the 2010 
“Forty Under 40” award from the Minneapolis/St. 
Paul Business Journal, and in 2009, she was named 
“Enterprising Women of the Year” by Enterprising 
Women. In addition, under Langer, SALO has already 
opened two other companies under its umbrella: 
Oberon, which focuses on HR placement, and 
Number Works, which concentrates on junior-level 
accounting and finance staffing.

JIM LANZALOTTO 

Jim Lanzalotto is founder and principal of Scanlon.
Louis, a boutique strategy firm that specializes in driv-
ing brand and business growth. While at Yoh, a unit 
of Day & Zimmermann that provides talent and 
outsourcing services, Lanzalotto’s marketing teams 
produced the top-ranked programs in both 2006 and 
2008, winning the Communications Award in the 
American Staffing Association VOICE competition. 
Lanzalotto has also spoken on topics ranging from 
customer relationships to e-business and marketing 

integration via a variety of media outlets, includ-
ing the National Investor Relations Institute and 
Fox News and is a frequent contributor to Staffing 
Industry Analysts’ publications.

EDWARD A. LENZ 

As senior vice president for legal and public 
affairs at the American Staffing Association, Edward 
A. Lenz is a leading authority on the public pol-
icy aspects of staffing and a major voice regarding 
industry issues. Lenz has testified before Congress, 
state legislatures and regulatory agencies. Lenz 
has also written and spoken widely on a number 
of contingent workforce issues, authoring numer-
ous books and papers — the best-known of which 
is Co-employment: Employer Liability Issues in Third 
Party Staffing Arrangements, now in its sixth print-
ing. Before joining ASA in 1989, Lenz was vice 
president and assistant general counsel of Kelly 
Services Inc. in charge of legislative and regulatory 
affairs, and served as chairman of the ASA legisla-
tive committee.

CANDY LEWANDOWSKI 

Since 2006, Candy Lewandowski has been vice pres-
ident and global practice lead for the recruitment 
process outsourcing practice in Kelly Services Inc.’s 
Outsourcing and Consulting Group. Prior to this, 
Lewandowski served as Kelly OCG’s vice president 
and business unit head for the contingent workforce 
outsourcing unit, in addition to previous leadership 
roles in Kelly’s pricing, strategic account implemen-
tation and e-business groups. During Lewandowski’s 
time at Kelly OCG, the division’s achievements in 
global RPO have resulted in recognition by both 
NelsonHall and the Everest Research Institute. In 
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August, she and Kelly OCG released the fourth 
annual Global RPO Report — an annual survey of 
more than 500 senior HR leaders that gauges per-
spectives on recruiting challenges and RPO adoption, 
as well as priorities and expectations of global talent 
management practitioners.

RICH LINGLE

Rich Lingle is CEO of Insight Global Inc., the larg-
est staffing firm among the top 10 firms on Staffing 
Industry Analysts’ 2011 list of fastest-growing staffing 
firms. Insight Global posted annual revenue of $388 
million in 2010 and compound annual growth over 
five years of 40.71 percent. The privately held Atlanta-
based company provides IT staffing and currently has 
offices in 24 major metro markets. The company was 
formed in 2001 and has appeared in the top five of 
Staffing Industry Analysts’ list of fastest-growing staff-
ing firms each year since 2006.

ROBERT LIVONIUS

Robert Livonius is president of strategic work-
force solutions at San Diego-based AMN Healthcare 
Services Inc., the largest U.S. healthcare staffing 
firm. Livonius oversees Nursefinders’ local staffing 
and home healthcare operations as well as AMN’s 
managed services programs and integrated work-
force solutions. Livonius joined AMN in 2010 
when it acquired Nursefinders Inc., the parent com-
pany of Medfinders. Livonius had served as CEO at 
Nursefinders since July 2003. Medfinders had ranked 
as the seventh-largest U.S. healthcare staffing firm 
last year based on estimated 2009 revenue. Prior to 
Nursefinders, he served as chief operating officer for 
Spherion Corp. (now SFN Group Inc.).

 

MANUEL MARQUEZ

Manuel “Manolo” Marquez is chairman and CEO of 
Hudson Highland Group Inc. Marquez only recently 
assumed the position in May 2011. Marquez came to 
Hudson from Amper S.A., a Spanish defense, homeland 
security and telecom services company, where he served 
as CEO. Prior to Amper, Marquez spent 15 years at 
retained search firm Spencer Stuart. He has co-authored 
a book, Retratos de Liderazgo (Portraits in Leadership). 
Hudson ranks as the 32nd largest staffing firm in the 
world with 2010 estimated global staffing revenue of 
$795 million.

DAVID J. MELVILLE

David J. Melville is founder and chairman of The 
Winter, Wyman Companies, a Waltham Mass.-based 
staffing firm. Melville began the firm in 1972.The story 
goes that he named it after two streets that intersected 
in front of the office. In 2010, the company supplied an 
average of 385 temporary workers daily, and the Boston 
Business Journal named it one of the area’s largest tem-
porary placement firms. Winter, Wyman serves a variety 
of staffing segments, including finance/accounting, IT, 
creative and human resources. Melville worked for the 
placement firm EP Reardon Associated before starting 
Winter, Wyman.

HAROLD “MAX” MESSMER JR.

Twenty-five years after the ascent of Messmer to the 
leading role at Robert Half International, the accolades 
continue to roll in for an executive who has catapulted 
Robert Half from a small, $7 million company in 1986 
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to a global staffing power with $2.79 billion in estimated 
global staffing revenue in 2010. In 2007, Messmer was 
the Ernst & Young Entrepreneur of the Year national 
award winner in the services category. Additionally, he 
was selected by Morningstar, an independent research 
firm, as its CEO of the Year. Messmer was awarded the 
Peter Yessne Staffing Innovator Award this past March in 
recognition of his lifelong contributions to the develop-
ment of the staffing industry.

HAROLD MILLS 

In recognition of two landmark achievements in 
the world of staffing — the implementation of both 
open book accounting (to disclose exact cost of ser-
vices) and eContractor (to create company-specific 
databases of contract employees) — ZeroChaos CEO 
Harold Mills was awarded the Peter Yessne Staffing 
Innovator Award by Staffing Industry Analysts in 
2010. The honor also marked the culmination of 15 
years of success in the industry for Mills, who was also 
the founder of Endeavor Business Process Solutions, 
a firm that helped Fortune 1000 companies manage 
their contingent labor resources. In addition, Mills 
serves on a number of regional boards, including the 
Florida Minority Supplier Development Council, the 
Florida Minority Business Opportunity Council and 
the Negro Spiritual Scholarship Foundation.

DONALD B. MURRAY 

Four years after founding Resources Connection 
in June 1996, Donald B. Murray led the consulting 
firm as it went public; he now serves as the compa-
ny’s executive chairman and CEO. Under Murray’s 
leadership, Resources Connection’s client base has 
expanded to include 45 of the Fortune 50 com-
panies, and more than half of the Fortune Global 

100. In 2002, Murray spearheaded the acquisition 
of Ernst & Young’s Executive Search & Selection 
Practice (advising U.K. companies on the selection/
recruitment of their senior management teams), and 
this past summer, he made headlines by announc-
ing intentions to acquire Chinese companies that can 
bolster Resouces Connection’s finance and IT capa-
bilities. Murray also serves on the Leadership Board of 
University of Southern California’s Marshall School 
of Business, and has developed an internship program 
with Human Options, a shelter for victims of domes-
tic violence.

GARY D. NELSON

Gary D. Nelson is founder and chairman of the board 
at The Nelson Family of Companies. Nelson founded 
the Sonoma, Calif.-based firm in 1970. The company 
has locations throughout the greater San Francisco 
Bay area and the Sacramento Valley in California and 
this year expanded with an office in Austin, Texas. 
Divisions in the Nelson Family of companies include 
Nelson & Associates, Nelson Technology, Nelson 
Staffing, NelsonJobs.com, WorkforceLogic and 
HRhome. In 2009, Nelson appeared on SI Review’s 
list of most intriguing people in staffing. 

BEN NOTEBOOM

Ben Noteboom is CEO and chairman of the executive 
board at Randstad Holding NV, the world’s third-
largest staffing firm based on estimated 2010 global 
staffing revenue of $18.77 billion. Noteboom joined 
the Netherlands-based firm in 1993. He was appointed 
to the executive board in 2001 and appointed as CEO 
and chairman in 2003. Randstad, at the time of writ-
ing, was in the process of acquiring SFN Group Inc., 
the world’s 24th largest staffing firm. Noteboom was 
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also at the helm of Randstad when it acquired Vedior NV in 
2008. At the time, Vedior ranked as the world’s fourth-largest 
staffing firm. 

GREG PALMER 

After captaining Remedy Temp Inc. to a successful sale to 
Select Staffing Services in 2006, Greg Palmer retired as pres-
ident and CEO of the company, and formed the consulting 
firm G. Palmer & Associates later that year. Palmer, known 
for his expertise in strategic turnaround, acquisition integra-
tion and franchise expansion, has been a featured speaker at 
numerous conferences around the country (including those 
hosted by Staffing Industry Analysts). In addition, under 
his leadership, G. Palmer has developed the “The Palmer 
Forecast,” a tool based on U.S. Bureau of Labor Statistics 
and other business indicators, that helps companies navigate 
fluctuating economic conditions and manage their staffing 
needs. 

AMAR PANCHAL

Amar Panchal is the CEO and co-founder of Akraya, a 
Sunnyvale, Calif.-based provider of IT staffing. Panchal 
began the firm in 2002. Since then the firm has grown; 
its accomplishments include landing on Staffing Industry 
Analysts’ list of fastest-growing staffing firms (ranked No. 
20 in 2011) and appearing for two years on SI Review’s 
list of best staffing firms to work for. The Silicon Valley 
Business Journal has also ranked Akraya among the fastest-
growing private companies in Silicon Valley. In addition, 
Panchal appeared on SI Review’s 2009 list of most intrigu-
ing people in staffing. Panchal had come to the United 
States from India with only $50 in his pocket. He worked 
as a software engineer for seven years before starting 
Akraya.

 

CYNTHIA J. PASKY 

Cynthia J. Pasky is the founder, president and CEO of Strategic 
Staffing Solutions (S3), a Detroit-based information and business 
services company. Pasky founded S3 in 1990, and the firm is now 
in its 21st year of consecutive growth. Strategic Staffing Solutions 
ranked No. 51 on Staffing Industry Analysts’ list of largest U.S. 
staffing firms with 2010 estimated U.S. staffing revenue of 
$205 million. In addition to being inducted in the Michigan 
Women’s Hall of Fame, Pasky was recently named CEO of the 
Year in 2011 by Automation Alley, a Michigan-based technology 
association.

HITEN PATEL

Hiten Patel is co-founder and chairman of Collabera, which 
ranks No. 10 on Staffing Industry Analysts’ 2011 list of larg-
est IT staffing firms with estimated 2010 U.S. IT staffing 
revenue of $380 million and a 2011 run rate of $450 million. 
Collabera has been successfully appraised at Level 5 of the 
Carnegie Mellon Software Engineering Institute’s Capability 
Maturity Model Integration version 1.3. The company was 
established in 1991 and provides IT staffing, solutions and 
consulting services. It now has more than 6,000 professionals 
in 22 locations including three extended development cen-
ters. Collabera’s corporate offices are in Morristown, N.J., 
Philippines, and in both Trivandrum and Bangalore in India.

DENIS PENNEL 

After serving as corporate communications director of 
Manpower France for seven years, Denis Pennel became man-
aging director of the International Confederation of Private 
Employment Agencies (Ciett) in 2005. In his current role, 
Pennel is responsible for promoting the interests of the staffing 
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industry before international institutions such as 
the European Union and the International Labour 
Organisation. Earlier this summer, Pennel met with 
a delegation of officials from the Vietnamese govern-
ment to exchange views on the role played by private 
employment services in better functioning labor mar-
kets. The Vietnamese delegation was interested in the 
concept of “flexicurity” (a welfare state model with a 
proactive labor market policy) in Europe. 

PATTI PENNY 

Patti Penny founded Penmac Personnel in 1988 with 
a $15,000 investment, and today Penmac Staffing 
Services provides staffing services to 1,800 business cus-
tomers and boasts $77.5 million in sales in 2010. Penny 
made waves in late 2010 by transitioning Penmac 
from a family business to an ESOP (Employee Stock 
Ownership Plan), and now the firm ranks as the sixth-
largest employee-owned company in the United States. 
Currently, Penny, age 70, is poised to hand over the reins 
of Penmac to her daughter, Paula Adams. Prior to start-
ing Penmac, Penny had extensive career experience in 
human resources, working 17 years at Lily Tulip Cup 
Corp. and 10 years at St. John’s Regional Health Center.

RANJINI PODDAR

Ranjini Poddar is president of Artech Information 
Systems LLC, a provider of IT staffing. Cedar Knolls, 
N.J.-based Artech ranks No. 23 on the 2011 list 
of fastest-growing staffing firm with 2010 revenue 
of $271.6 million and five-year compound annual 
growth of 24.96 percent. The company was also rec-
ognized as a national supplier of the year in 2009 
in the category of companies with more than $50 
million in sales by the National Minority Supplier 
Development Council — the highest honor a minor-
ity supplier can receive. Artech was founded in 1992 
and now has more than 21 locations in the U.S., 
India, China and Mexico.

RUTHERFORD “RUDDY” POLHILL 

Rutherford “Ruddy” Polhill made a major splash 
in early August when the physician staffing firm he 
co-founded with his wife Rhonda back in 1996, 
HealthCare Partners (HCP), was slated to be acquired 
by On Assignment Inc. for more than $15 million. 
Under the Polhills’ leadership, HCP was awarded 
Gwinnett County’s (Ga.) 2009 Top 25 Pinnacle 
Small Business Award. In addition, as president of the 
National Association of Locum Tenens Organizations 
from 2009-2011, Polhill has been at the forefront of 
the national discussion on the country’s healthcare 
crisis, and has championed temporary physician staff-
ing as one of the few healthcare areas that has resisted 
contraction despite economic downturns.

JONAS PRISING 

Currently in his third year as president of 
ManpowerGroup – Americas, Jonas Prising over-
sees all aspects of ManpowerGroup’s $3.8 billion 
business in North, Central and South America. As 
the executive sponsor of ManpowerGroup’s human 
resource outsourcing services, Prising has guided 
the development of new business lines that have 
expanded the company’s ability to assist clients and 
candidates in navigating the changing world of 
work. In addition, under Prising’s leadership, two 
global centers of excellence have been launched to 
enhance the delivery of ManpowerGroup’s global 
MSP and RPO offerings. A regular contributor in 
both national and international media, Prising is 
recognized for his expertise in labor market trends, 
diversity and workforce development. 
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GEORGE REARDON 

As special counsel at Littler Mendelson, George 
Reardon has been a highly visible commentator 
on the evolving nature of the staffing world, lead-
ing numerous webinars (some hosted by Staffing 
Industry Analysts) on the impact of regulatory 
changes — especially the recent healthcare reform 
legislation — on the industry. Reardon’s extensive 
background includes experience as an executive in 
the group employee benefits business, an officer in 
the U.S. Army’s Adjutant General Corps, and a pri-
vate law practitioner. In addition, over the past two 
decades, Reardon has served as general counsel for 
three national and international staffing firms — 
Talent Tree, Kelly Services and the North American 
division of Adecco, the world’s largest staffing firm.

MARK ROBERTS 

After serving as chief operating officer and general 
counsel of TechServe Alliance, Mark Roberts rose to 
CEO in 2003. Roberts also served for four years in 
the Washington, D.C., office of U.S. Congressman 
Benjamin A. Gilman (R-N.Y.), and currently serves 
as a member of the Labor Relations Committee of 
the U.S. Chamber of Commerce. He is considered an 
expert on issues and trends that impact the informa-
tion technology services industry. 

PAT ROHE 

Pat Rohe is not only involved as a partner at Custom 
Staffing, the firm she launched in 1985 with business 
partner Diane McGraw, but she also is very active in 
American Staffing Association circles, having served 
as chairman in 2007 and leading numerous com-
mittees over the years. In addition, Rohe is a former 

president of the Metro chapter of the New York 
Staffing Association and has chaired the NYSA legis-
lative committee. Custom Staffing was listed for three 
years by Working Woman as one of America’s top 500 
woman-owned businesses.

FABIO ROSATI

Fabio Rosati is CEO of Elance, a Mountain  
View, Calif.-based firm that connects buyers with 
independent contractors in the cloud. A buyer  
with a work project can log onto Elance and bid 
out the job to independent contractors online 
without having to meet the contractors in person. 
Buyers can read reviews of contractors’ past per-
formance, check qualifications and monitor work 
in real time. The company charges a percent of the 
contractor’s fees. Elance is one of several companies 
offering such services, which could signify a new 
type of staffing model.

BEN ROTH

Ben Roth, founder and CEO of Roth Staffing 
Companies, appears on the list of staffing industry vet-
erans with 32 years in the staffing industry. Roth’s 
accomplishments include being named an “entrepre-
neur of the year” by Ernst & Young. In addition, Roth 
Staffing ranked No. 1 on the Inc. 500 list of fastest-grow-
ing staffing companies in 1999. In 2011, Roth Staffing 
was ranked No. 14 on Staffing Industry Analysts’ 2011 
list of largest office/clerical staffing firms with an esti-
mated $125 million in 2010 U.S. office/clerical staffing 
revenue. The company was also ranked among the best 
staffing firms to work for by SI Review magazine.
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JOYCE RUSSELL 

Joyce Russell is executive vice president and pres-
ident of Adecco Staffing US. In her current role, 
Russell oversees field operations and helps execute 
the company’s growth strategies. Additionally, she 
runs all sales initiatives, leads talent acquisition and 
development strategies, and manages marketing 
strategies. Russell is a member of the Committee 
of 200, a group whose mission is to “foster, cele-
brate and advance women’s leadership in business.” 
Russell is attending the Fortune Most Powerful 
Women Summit, and she has authored a num-
ber of bylined articles on workplace issues that 
have appeared in More Magazine, AOLJobs and 
LittlePinkBook.com, a website targeted toward 
professional women.

MICHAEL W. SALANDRA

Michael W. Salandra is CEO of Allegis Group. The 
company ranks as the largest U.S. staffing firm with 
estimated 2010 U.S. staffing revenue of $5.77 billion. 
Allegis also ranks No. 4 on the list of largest global 
staffing firms. The company is based in Hanover, 
Md. Its divisions include Aerotek, TEKsystems, 
Allegis Group Services and Stephen James Associates. 
TEKsystems ranks as the largest U.S. information 
technology staffing provider and Aerotek ranks as the 
largest U.S. engineering/design staffing provider. 

SUSAN SALKA

With more than 20 years of experience in the 
healthcare industry, Salka has led the nation’s larg-
est healthcare staffing company since 2005, and has 
been one of the driving forces behind the compa-
ny’s major strategic and operational initiatives since 
joining the company in 1990. In late 2010, Salka 

helped spearhead the acquisition of Medfinders, one 
of the nation’s leading providers of clinical work-
force managed services programs. Salka also takes 
an active role in promoting the value of women in 
leadership positions, and in 2003 was recognized 
as one of the top “Women Who Mean Business” by 
the San Diego Business Journal.

PAUL J. SARVADI

Sarvadi has captained Insperity for nearly its entire 
existence, having co-founded the company (as 
Administaff) in 1986 and rising to CEO three years 
later. In March of this year, the company formally 
adopted the name “Insperity” to “mark the strategic 
transformation from a professional employer orga-
nization to a comprehensive provider of business 
performance solutions.” Sarvadi was inducted into the 
Texas Business Hall of Fame in 2007.

VITO SCUTERO

Vito Scutero along with Harris Katz is CEO and 
co-founder of P2P Staffing Corp., a Coral Springs, 
Fla.-based staffing firm that operates through its 
TekPartners and MedPartners HIM divisions. P2P 
was founded in 2002, and its TekPartners and 
MedPartners HIM divisions have appeared on 
Staffing Industry Analysts’ list of fastest-growing staff-
ing firms since 2007. TekPartners was also named 
one of the best places to work in South Florida by the 
South Florida Business Journal and was named a top 
staffing agency by that publication as well.

HEMIN SHAH

Hemin Shah is co-founder and executive vice pres-
ident of Collabera, which ranks No. 10 on Staffing 
Industry Analysts’ 2011 list of largest IT staffing 
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firms with estimated 2010 U.S. IT staffing revenue 
of $380 million and a 2011 run rate of $450 million. 
Collabera has been successfully appraised at Level 5 of 
the Carnegie Mellon Software Engineering Institute’s 
Capability Maturity Model Integration version 1.3. 
The company was established in 1991 and provides IT 
staffing, solutions and consulting services. It now has 
more than 6,000 professionals in 22 locations includ-
ing three extended development centers. Collabera’s 
corporate offices are in Morristown, N.J., Philippines, 
and Trivandrum and Bangalore in India.

CHRISTY SHANNON 

Christy Shannon is president and owner of WorkSource 
Staffing. Before entering the contingent workforce indus-
try, Shannon owned and operated a manufacturing 
business with her husband, Robbie. During that time, 
Shannon served as vice president for the 100-worker 
company, not only managing the HR, front office, 
accounting and engineering departments, but also tak-
ing responsibility for all hiring functions and making 
decisions for all staffing vendors. WorkSource ranks as 
the fastest-growing staffing firm on Staffing Industry 
Analysts' 2011 list of fastest-growing staffing firms.

STEVEN A. SHAW

Steven A. Shaw is now in his fifth year as presi-
dent and CEO of Volt Information Sciences Inc. The 
company ranks No. 11 on Staffing Industry Analysts’ 
list of largest U.S. staffing firms with estimated U.S. 
staffing revenue of $1.57 billion. It’s a far cry from 
the technical writing company that was founded by 
Shaw’s father (William Shaw) and uncle (Jerry Shaw) 
with $13 in 1950. William and Jerry Shaw were 
the sons of immigrant parents from Austria and the 
Ukraine, and the entire Shaw family has emphasized 

Volt’s commitment to serve its local communities 
through a variety of diversity-based initiatives and 
scholarships. Under Steven Shaw, Volt has instituted 
a “Military Heroes Program” to provide military vet-
erans with employment opportunities; Shaw’s uncle 
Jerry served in World War II. The initiative earned 
Volt the “ASA Care Award” from the American 
Staffing Association.

YOSHIKO SHINOHARA 

Times have changed mightily since Yoshiko Shinohara 
founded Tempstaff back in 1973 — at the time, gender 
roles in Japan were such that not only were all women 
considered clerks, but female candidates for hire had to 
check with their husbands before taking on a temp job. 
(The expression “congratulatory work separation” was 
commonly used as women resigned from work upon 
marriage.) Today, Shinohara is a legend in the world 
of female entrepreneurship and was ranked No. 37 in 
Fortune’s 2010 “Most Powerful Women in Business” 
international category. In addition to serving as a strong 
advocate for women in the workplace, Shinohara has also 
crusaded for people with disabilities, opening a facility 
(The Yokohama Dream Factory) in Japan that specifically 
hires disabled individuals. The company has a strategic 
alliance with Kelly Services Inc.

D. STEPHEN “STEVE” SORENSEN

With a diverse lineup that features more than a dozen 
major divisions, The Select Family has bought or merged 
with more than 50 of the nation’s top staffing firms since 
D. Stephen “Steve” Sorensen became CEO in 1999. 
Sorensen, who possesses a background in banking and 
finance, systematically rose up the ranks from a branch 
manager to the corporation’s top spot, and was named 
Ernst & Young’s Entrepreneur of the Year in 2003 in 
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recognition of Select’s rapid growth in the 21st century. 
Select ranks No. 8 on Staffing Industry Analysts’ list of 
largest U.S. staffing firms with U.S. staffing revenue of 
$1.75 billion.

MARK STAGEN

Mark Stagen is founder and CEO of Emerald Health 
Services, a Marina del Rey, Calif.-based healthcare 
staffing firm that provides travel nurses. He is also a 
founder and president of the National Association of 
Travel Healthcare Organizations, a nonprofit organiza-
tion begun in 2008 to promote ethical practices in the 
travel healthcare industry. Stagen received the Ernst & 
Young Entrepreneur of the Year award for the Greater 
Los Angeles region and was selected as one of 30 national 
finalists. Prior to Emerald, Stagen co-founded Telecore, a 
broadband staffing and engineering firm that was sold to 
Viasource Communications in 2000.

WILLIAM H. STOLLER

William H. Stoller began in 1973 at Acme Personnel 
Services. Today, he is vice chairman of Express 
Employment Professionals, a privately held fran-
chiser in the staffing industry. Stoller created Express 
along with Robert A. Funk and James Gray in 1983. 
Oklahoma City-based Express ranks No. 10 on 
Staffing Industry Analysts’ 2011 list of largest U.S. 
staffing firms based on 2010 U.S. staffing revenue of 
$1.66 billion. Industrial and office/clerical staffing 
are its two largest segments. In addition, SI Review 
this year ranked the company as one of the best staff-
ing firms to work for. Stoller served as chairman of the 
American Staffing Association in 2009 and currently 
serves on the ASA’s board of directors.

MARK TOTH 

Mark Toth is chief legal officer for Manpower North 
America, and he is a recognized expert on legal issues 
affecting the U.S. workplace and has been the focus 
of interviews by media outlets ranging from The 
Wall Street Journal to 60 Minutes. In addition to his 
responsibilities with Manpower, Toth also produces a 
popular blog “Everything You Ever Wanted to Know 
About Employment Law (But Didn’t Want to Pay a 
Lawyer to Ask)”, publishes an employment law alert 
for more than 5,000 subscribers, and hosts a quar-
terly webinar that regularly attracts more than 2,000 
attendees. Finally, Toth was recently named to the 
Society of Human Resource Manager’s national “Top 
10 Highest-Rated Speakers” list. He also was named 
one of the 10 “Most Intriguing People” in the staffing 
industry by SI Review back in 2009.

NINA VACA-HUMRICHOUSE 

Nina Vaca-Humrichouse, chairman and CEO of 
Pinnacle Technical Resources, founded the company 
in 1996 with no outside capital and only two years of 
work experience. Today, the company ranks No. 3 on 
Staffing Industry Analysts’ list of fastest-growing staff-
ing firms with 2010 U.S. staffing revenue of $188.0 
million and five-year compound annual growth of 
43.77 percent In addition, Vaca-Humrichouse has 
been named chair of the board of directors for the 
United States Hispanic Chamber of Commerce, and 
was named one of the “100 most influential Hispanics 
in America” by Latino Leaders magazine. 

M. KEITH WADDELL

M. Keith Waddell is vice chairman, president and CFO 
of Robert Half International Inc. Waddell began serving 
as CFO in 1988, and has been a director of the company 
since 1999. Robert Half ranked as the fifth largest U.S. 
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staffing firm based on 2010 U.S. staffing revenue of $2.02 
billion. The Menlo Park, Calif.-based firm is known for its 
finance and accounting staffing but also provides office/
clerical, IT, legal and creative staffing, among other ser-
vices. Waddell ranked No. 11 on SI Review’s list of 25 
most powerful people in staffing last year.

JOANN W. WAGNER 

Forty years after getting her start in the industry by 
managing a Welcome Wagon business that greeted new 
arrivals, JoAnn Wagner now serves as CEO of SOS 
Staffing, a Salt Lake City-based staffing firm that now 
provides employment for more than 70,000 job seekers 
each year. Under Wagner’s leadership, SOS has received 
“Best Employer” awards in Colorado, Oregon, Utah, 
Washington and Wyoming. Additionally, Wagner has 
pushed the firm to consistently be at the vanguard with 
regards to the adoption of new technology.

RICHARD A. WAHLQUIST 

As president and CEO of the American Staffing 
Association, Richard Wahlquist is the organization’s 
primary spokesman, and has been a prominent voice 
representing staffing industry concerns via media out-
lets across the nation. Before joining ASA in 1989 
as vice president of administration and government 
affairs, Wahlquist coordinated government affairs 
activities on behalf of the staffing industry across the 
United States, Canada and Puerto Rico.

MICHAEL WEINHOLTZ

Michael Weinholtz is CEO of CHG Healthcare 
Services Inc., a position he took on in 1998. CHG 
ranks as the second-largest U.S. healthcare staffing 
firm with 2010 estimated U.S. healthcare staffing 
revenue of $513 million. It is the largest supplier of 

locum tenens staffing. CHG, based in Salt Lake City, 
ranked for two years in a row on SI Review’s list of 
best staffing firms to work for, and was named one 
of the best 100 companies to work for in America by 
Fortune in each of the last two years. Weinholtz has 
more than 20 years of experience in the staffing indus-
try. Prior to CHG, Weinholtz co-founded Therapists 
Unlimited Inc. in 1992. He took that company pub-
lic in 1994 as CareerStaff Unlimited. In addition to 
his executive responsibilities, Weinholtz also serves on 
the President’s Advisory Council of the United Way of 
Salt Lake and the Board of Directors of the American 
Staffing Association.

JACK WELLMAN

Jack Wellman is president and chief operating offi-
cer of Joulé Inc., an established specialty staffing firm 
based in Edison, N.J. Today, Joulé provides science, 
clinical, engineering, industrial, marketing and admin-
istrative staffing. Wellman is past-president of the New 
Jersey Staffing Alliance, a board member of the National 
Association of Personnel Services and a committee mem-
ber of the American Staffing Association.

SCOTT WINTRIP

Since founding StaffingU in 1999, Scott Wintrip 
has served as president of the firm, which has been 
designated by the American Staffing Association 
as its exclusive member service provider for 
industry-specific training, coaching, and consult-
ing services and products. In addition to having 
coached more than 30,000 professionals around 
the world, Wintrip is also noted for his develop-
ment of “TeleClasses” (which, unlike webinars 
and other virtual formats, are completely live and 
fully interactive) in providing continuing educa-
tion to staffing and recruiting companies. In 2003, 
Wintrip was named to Recruiter magazine’s “Top 
40 Under 40.”
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WILLIAM YOH 

After serving as president and CEO for Yoh, Bill 
Yoh became chairman of the firm in 1993 while 
accepting a position as chief customer officer for 
its parent company, Day & Zimmermann, which 
focuses on providing industrial, defense and work-
force solutions. Yoh began his career at CSC Index, 
where he specialized in process re-engineering, 
and later served in a variety of senior management 
capacities for Day & Zimmermann, in addition 
to chairing the American Staffing Association’s 
board of directors. Over the last decade, Yoh’s 
“Why Be Safe” program has been noted for help-
ing employees achieve more than 70 million work 
hours without suffering any workplace injury that 
resulted in missed time.

GENE ZAINO 

Gene Zaino is president and CEO of MBO 
Partners. Zaino, a nationally recognized expert in 
the contract workforce market, launched MBO 
Partners in 1986 to help independent consultants 
efficiently deliver their talents to client organi-
zations. Zaino’s background includes 20 years of 
building, merging and selling various consult-
ing companies, and his expertise has been aired 
on CNNfn as well as Good Morning America. 
Recently, Zaino served on the expert advisory 
board for the Human Capital Institute and col-
laborated with other industry leaders to create 
and develop the Contract Talent Research Practice 
Area at HCI, furthering education, ethics, and 
industry best practices.

 
 
EDWARD J. ZETUSKY

Edward J. Zetusky is managing director of CDI 
Corp.’s AndersElite subsidiary, which provides staff-
ing services in the United Kingdom, the European 
Union and Australia. Zetusky came to CDI in 2001 
as vice president of business planning and finan-
cial analysis. Zetusky also served for four years as 
senior vice president of CDI-Talent Management, 
overseeing on-demand staffing, managed programs, 
recruitment process outsourcing and work-
force consulting. CDI ranked No. 21 on Staffing 
Industry Analysts’ 2011 list of largest U.S. staffing 
firms based on estimated staffing revenue of $534 
million in 2010.

SCOTT ZIRBEL

Scott Zirbel is principal of Synergy Systems, a 
Denver-based provider of payrolling/indepen-
dent contractor compliance services. Synergy ranks 
among the fastest-growing staffing firms. The com-
pany first qualified for the list of fastest-growing 
staffing firms in 2007. Synergy also ranked on 
ColoradoBiz’s 2009-2010 list of the top 250 private 
Colorado companies.
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LARGE COMPANY CEOS

1 Patrick De Maeseneire Adecco

2 Jeffrey A. Joerres ManpowerGroup Inc.

3 Ben Noteboom Randstad Holding NV

4 Michael W. Salandra Allegis Group

5 Carl T. Camden Kelly Services Inc.

6 Harold “Max” Messmer Jr. Robert Half  
International Inc.

7 Charles J. Abadie Advantage Resourcing

8 Robert A. Funk Express Employment 
Professionals

9 D. Stephen “Steve” Sorensen The Select Family of 
Companies

10 Steven A. Shaw Volt Information  
Sciences Inc.

11 Paul J. Sarvadi Insperity Inc.

12 Cheryl Jones Impellam Group PLC

13 Gary C. Butler Automatic Data  
Processing Inc.

14 Roy G. Krause SFN Group Inc.

15 Steven C. Cooper TrueBlue Inc.

16 Lesa J. Francis Staffmark

17 David Dunkel Kforce Inc.

18 Manuel Marquez Hudson Highland  
Group Inc.

19 Janice Bryant Howroyd Act-1 Group

20 Gary D. Burnison Korn/Ferry  
International Inc.

WOMEN IN STAFFING

Sue Burnett Burnett Staffing Specialists

Rebecca Callahan SFN Group Inc.

Kay Colson Resource Business Services

Valerie Doherty Doherty Employer Services

Paulett Eberhart CDI Corp.

Janet S. Elkin Supplemental Health Care

Lynne Marie Finn Superior Group

Kathy Greco Stafflogix

Françoise Gri ManpowerGroup Inc.

Cynthia Kinnas Randstad Holding NV

Candy Lewandowski Kelly Services Inc.

Cynthia J. Pasky Strategic Staffing Solutions

Patti Penny Penmac Staffing Services Inc.

Pat Rohe Custom Staffing

Joyce Russell Adeccco SA

Susan Salka AMN Healthcare Services Inc.

Christy Shannon WorkSource

Yoshiko Shinohara Tempstaff Co. Ltd.

Nina Vaca-Humrichouse Pinnacle Technical Resources

JoAnn W. Wagner SOS Staffing Services Inc.

WHO’S WHO  
IN STAFFING 

* Listed by company size based on 2010 global revenue and presence in U.S.
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MOVERS AND SHAKERS

Sheldon Arora LiquidAgents 
Healthcare LLC

Sue Bhatia Rose International

Jeff Bowling The Delta Companies

Dan Campbell Hire Dynamics LLC

Jay Cohen Signature 
Consultants

James A. Essey TemPositions Group 
of Companies

Ross Fernandes Q Analysts

Robert Herrera Populus Group

Greg Hopkins Partner Professional 
Staffing

Chris Hubbard Insight Global Inc.

Wade Hughes The Intersect Group

Rich Lingle Insight Global Inc.

Amar Panchal Akraya

Hiten Patel Collabera

Ranjini Poddar Artech Information 
Systems

Fabio Rosati Elance Inc.

Vito Scutero P2P

Hemin Shah Collabera

Mark Stagen Emerald Health 
Services

Scott Zirbel Synergy Services Inc.

INNOVATORS AND  
THOUGHT LEADERS

Teresa Creech Randstad Holding NV

Peter Dameris On Assignment Inc.

Richard L. 
Jackson Jackson Healthcare

L. Kevin Kelly Heidrick & Struggles 
International Inc.

Amy Langer SALO LLC

Jim Lanzalotto Scanlon.Louis

Robert Livonius AMN Healthcare 
Services Inc.

Harold Mills ZeroChaos

Donald B. Murray Resources 
Connection Inc.

Greg Palmer G. Palmer and 
Associates

Denis Pennel Ciett

Rutherford 
"Ruddy" Polhill HealthCare Partners

Jonas Prising ManpowerGroup Inc.

George Reardon Littler Mendelson

Mark Roberts TechServe Alliance

Mark Toth ManpowerGroup Inc.

Michael 
Weinholtz

CHG Healthcare 
Services

Scott Wintrip StaffingU

William Yoh Yoh

Gene Zaino MBO Partners Inc.

INDUSTRY VETERANS

Jon E. Barfield The Bartech Group

Tom Bickes EmployBridge 
Holding Co.

Joseph A. 
Boshart

Cross Country 
Healthcare Inc.

Howard Brill Global Employment 
Solutions

Rusty Burnett Burnett Staffing 
Specialists

John Chuang Aquent

James C. Davis Allegis Group

David L. Elwood Elwood Staffing

Michael Epstein CoWorx Staffing 
Services

Chris Hartman Allegis Group

Martin E.  
Judge Jr.

The Judge  
Group Inc.

Edward A. Lenz American Staffing 
Association

David J. Melville The Winter, Wyman 
Companies

Gary D. Nelson Nelson Family of 
Companies

Ben Roth Roth Staffing 
Companies

William H. Stoller Express Employment 
Professionals

M. Keith Waddell Robert Half 
International Inc.

Richard A. 
Wahlquist

American Staffing 
Association

Jack Wellman Joulé Inc. 

Edward J. 
Zetusky CDI Corp.

WHO’S WHO  
IN STAFFING 


